
 
 
 
 
  
 
 
 

 

 

Learning Path Overview 
 
Saviynt EIM Level 100 training provides a thorough understanding of External 
Identity Management (EIM), from basic to advanced concepts. This hands-on 
training focuses on efficiently onboarding and managing your workforce. You 
will grasp organizational structures, user onboarding, delegated 
administration, access governance, and campaign management, ensuring a 
deeper understanding of Saviynt EIM capabilities. This learning path equips 
you with the knowledge and skills to implement simple and complex use 
cases, ensuring you can effectively manage third-party identities within your 
organization. This training is built on the latest version of the Saviynt Identity 
Cloud. 
 

 
Learning Path Duration 

 
Target Audience 

• 8 hours of learning content 
• 30% lecture, 30% demo, and 40% 

hands-on lab 
 

• IDM Consultants 
• IDM Managers 

 

 
Delivery Methods 

 
Lab Environment 

• Self-paced • Hands-on labs are included as part 
of this training 
 

  
Prerequisites  

• Saviynt IGA Level 100 training or equivalent knowledge and administration 
experience with Saviynt products and features.  
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Learning Path Objectives 

This learning path enables you to meet the following objectives:  

• Describe how Saviynt External Identity and Risk Management solution 

is used to manage third-party organizations and vendors. 

• Understand the various ways to onboard, import, upload, and manage 

external organizations using bulk upload, connectors, etc. 

• Learn about Validation Framework for organizations. 

• Learn how to update organizations using Access Request and 

Organization Update Rules. 

• Explain Organization Security. 

• Learn how to provision organization to Active Directory. 

• Describe the various ways to onboard users to organizations and how to 

setup invitation-based user registration by sponsors. 

• Learn about Organization Owner Campaigns to review the organization 

metadata and users associated with an organization. 

• Explain Organization Audit and Succession Management. 

• Learn how to offboard organizations. 
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Courses and Modules 
 

01 Saviynt Overview 02 External Identity Management 
Overview 

  
• About Saviynt 
• Saviynt Product Offerings 
• Saviynt EIM Level 100 Training 

 

  
• External Identity Management 

Overview 
• Key Business Drivers and 

Challenges of Managing External 
Identities 

• How Saviynt Helps in Managing 
External Identities 

• Overview of Different SKUs in 
Saviynt 

 

03 Organization Overview 04 Creating Organizations 

  
• What Is an Organization? 
• Organization Framework  
• Understanding the Role of an 

Organization Owner 
 

  
• Creating Organization Overview 
• Creating Organizations Using UI 
• Creating Organizations Using UI 
• Creating Organizations Using REST 

APIs  
• Creating Organizations Using 

Connectors 
• Validation Framework 
 

05 Managing Organizations 06 
Onboarding Users to 
Organizations 

  
• Managing Organization Overview 
• Searching Existing Organizations 
• Update Organizations 
• Update Organization Details Using 

Bulk Upload 
• Update Organization Details Using 

REST APIs 
• Deactivating Organization 
 

  
• Onboard Users to Organization 

Overview 
• Invitation-Based User Onboarding 
• Onboard Users Using Access 

Request 
• Add Users Through Users Tab in 

Organization 
• Onboard Users Through Bulk 

Onboarding 
• Onboard Users Through REST APIs 
• Validation Framework for Users 
• Introduction to Identity Proofing 
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• Identity Proofing Configuration 
• Identity Proofing Process for 

External Users 
• External Classification 
 

07 Delegated Administration 08 
Access Governance in the 
Organization 

  
• Delegated Administration Overview 
• Adding Delegates Using UI 
• Removing Delegates Using UI 
• Updating Delegates Using Bulk 

Upload 
 

  
• Adding Application Access to the 

Organization 
• Removing Application Access from 

the Organization 
• Adding Roles Access to the 

Organization 
• Removing Roles Access from the 

Organization 
• Adding Entitlements Access to the 

Organization 
• Removing Entitlements Access 

from the Organization 
 

09 Organization Owner Campaign   

  
• Organization Owner Campaign 

Overview 
• Org Owner Campaign Features  
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Upon Training Completion 
 
Saviynt will provide you with a course completion certificate after completing 
this training course. A sample of the certificate is shown below: 
 

 

DATE OF COMPLETION: 2025 June 17 

TRAINING DURATION: 4 CPE Hours CEO, Saviynt 
 

CERTIFICATE OF COMPLETION 
 

is hereby granted to 
 

John Doe 
 

in recognition of successfully completing 
 

“Saviynt External Identity Management (EIM) Level 100 Training” 


